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" Description: The subfield of study of public health that focus on improving the wellbeing of individuals in the workplace for all the occupational profiles. Itis
concerned with health and safety in the workplace and prevention of hazards.

2 Description: Communicate effectively with patients, families and other caregivers, health care professionals, and community partners.

3 Description: Reflect on care situations conceptually and theoretically, think critically and apply nursing models to real situations.
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Learning Outcomes

Is able to implement stress management techniques to maintain personal well-
being and prevent burnout in demanding health and care environments.

Identifies stress triggers and evaluates their
impact on work performance.

Knows different sources of work-

2.1 Identifying and Reducing related stress and their effects

; on health and care
Work-Related Stress in Develops personalised stress management

professionals. . . -
Health and Care Module 1 strategies to maintain resilience.

Implements workplace strategies to reduce

Understands practical
stress levels.

approaches for managing stress

and seeking organisational Engages with support systems to promote
support. mental well-being and performance.
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2.2 Strengthening
Communication and
Collaboration in Health and
Care Teams

Is able to communicate clearly and empathetically with patients, colleagues,
and other health operators to foster trust and improve collaboration.

Knows the key principles of
effective communication in
health and care settings,
including barriers and best
practices for patient-centred
communication.

Applies active listening techniques to
enhance patient and family engagement.

Communicates clearly and empathetically
with patients, colleagues, and other health
operators.

Module 2
Evaluates the effectiveness of
. communication strategies in health and care
Understands the impact of ; g
o . environments.
communication strategies on
atient outcomes and team . .
£ i Uses patient-centred communication
dynamics. . .
techniques to improve engagement and
satisfaction.
_ » - Is able to critically assess clinical situations, analyse data, and apply evidence-
23 prpbiting G el JITLnE based decision-making strategies in health and care settings.
for Effective Decision-Making
in Health and Care Knows the key principles of Identifies cognitive biases that may influence
Module 3 clinical decision-making.

critical thinking in health and
care and its role in improving
patient care.

Uses structured approaches to prioritise
patient care and risk assessment.







